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memsett - \Wachiya Cashier
ﬁfijffibi As a Cashier at Wachiya, you will be the front-line representative of our store,
Wemindji providing exceptional customer service and support in processing transactions and
Aloft assisting customers with their inquiries. You will also play a key role in maintaining
Eastmain the cleanliness and organization of the store, ensuring a positive shopping
AN1A=

experience for our customers.
Waskaganish

<b"Abo Location: Old Montreal, QC
N Job Type: Part-time/Full-Time
Mistissini
mAre
Oujé-Bougoumou Responsibilities
>N>d ]
Waswanipi e Customer Service
oA o Greet customers warmly as they enter the store and provide friendly
Washaw Sibi and efficient service throughout their shopping experience.
derA o Assist customers in locating products, answering inquiries about
MoCreebec merchandise, and offering recommendations as needed.
ey o Handle customer complaints or concerns with professionalism and
escalate issues to management when necessary.
e Cash Handling

o Operate cash register and process sales transactions accurately and
efficiently, including cash, credit/debit cards, and other forms of
payment.

o Count cash at the beginning and end of each shift to ensure accurate
drawer balances and follow proper cash-handling procedures.

e Product Knowledge

o Maintain a basic understanding of store products, including artists,
artisans, and their creations, to assist customers with inquiries and
promote sales.

o Stay informed about promotions, sales, and special events happening
in the store to effectively communicate information to customers.

e Store Maintenance

o Keep the checkout area clean and organized, including the counter,
cash register, and surrounding areas.

o Assist with restocking shelves, organizing merchandise displays, and
maintaining overall store cleanliness to enhance the shopping
environment.
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e Compliance and Security
o Adhere to all store policies and procedures, including safety
protocols, cash-handling procedures, and security measures.
o Report and incidents, discrepancies, or safety hazards to
management promptly.

Qualifications

e High school diploma or equivalent.

e Previous experience in retail or customer service preferred but not required.

e Friendly and outgoing personality with excellent communication and
interpersonal skills.

e Ability to work efficiently in a fast-paced environment and handle multiple
tasks simultaneously.

e Basic math skills and proficiency in operating a cash register or point-of-sale
(POS) system.

e Availability to work flexible hours, including evenings, weekends, and
holidays, as needed.

Benefits

e Competitive hourly wage.
e Opportunities for advancement within the store or CNACA.
e Training provided on store procedures and products.

Terms of Employment

Please take notice that this position is subject to a 3-month probationary period.
CNACA offers equal opportunities to men and women.

Start Date: To be negotiated.
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Please send your application by mail, fax or e-mail to:

Dale Cooper

Executive Director

Tel: (418) 745-2444 Extension: 3333
Cell: (581) 445-0521

Fax: (418) 745-2324

E-Mail: dale.cooper@cnaca.ca

Date of Posting: April 19, 2024

Closing Date: May 10, 2024

Mission of the Cree Native Arts & Crafts Association

To diversify and grow a sustainable cultural economy in Eeyou Istchee involving partnerships
among Cree artists, artisans and Cree communities that will preserve, promote and enhance
the heritage of the Eeyou/Eenou Nation while encouraging contemporary means of
expression that maintain Cree culture, values, traditions and skills.
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